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TEAM TRAINING FOR THE DOME
ZOOM CHAT LOG


13:25:39 From Karen Klamczynski to Everyone : When I was in a dome, we wanted people to think of our dome as the place to go with questions. If someone asked a question we didn't know, I taught presenters so say, "I don't know the answer to that, but I will help you find it." (And I would sometimes say that myself!) We worked to satisfy the visitor's curiosity. Sometimes that was as easy as the part-time presenter coming to the director after the show with the question and having a conversation with that visitor.

13:25:58 From Martin Ratcliffe to Michael McConville: welcome back!

13:26:10 From Rachael Stockham to Everyone : Great feedback, Karen!

13:28:31 From Arvind Paranjpye to Everyone : We in India have language issue too - in Mumbai our volunteers need to know three languages - English - Hindi our national language and Marathi - the local language - but some speak 4 languages - Gujrati is the 4th one.

13:30:25 From Kumar K G to Everyone : The presenter or the explainer should have the capability to tailor make the presentation based on the aud1nce .. for example for student group the presentation should be different than that when we are speaking to families and an assorted group of audience

13:30:53 From Kumar K G to Everyone : We use the term KISMIF.. Keep It Simple Make it Fun

13:30:59 From NATHAN SAMUELS to Everyone : Miami is probably similar to Mumbai in that we have English, Spanish, and Hatian Creole. There are others, but those are the most prominent.

13:33:08 From Chris Seale to Everyone : KISMIF is wonderful, definitely adding that to my toolkit!

13:33:28 From Kumar K G to Everyone : In India we have several languages which vary from state to state .. so is the case with the accent

13:34:46 From Kumar K G to Everyone : Which becomes a challenge while recruiting

13:34:57 From NATHAN SAMUELS to Everyone : I imagine using sign language is challenging in a planetarium due to the darkness. But Paulette just mentioned the use of a red light.

13:35:15 From Charissa Sedor (she/her) to Everyone : We use a red light and also provide white glow in the dark gloves!

13:35:18 From Lisabeth Kissner to Everyone : how does sign work in a dark environment 

13:35:28 From Sarah Weinrich to Everyone : cool! great idea!

13:35:37 From Lisabeth Kissner to Everyone : and ,,,, just answered :)

13:35:41 From Ellen Reinecke to Everyone : My planetarium is working right now on developing a field trip for Deaf and Hard of Hearing classes. Thank you!!

13:35:50 From Kumar K G to Everyone : In science centers here we have done some shows using both the verbal and sign language

13:37:08 From Lisabeth Kissner to Everyone : didn't norine do a braille book years ago?

13:37:20 From Léon Snyman to Everyone : Sign languages use more than the hands - the facial expressions are very important - you should light a rectangle from the navel to the top of the head of the person signing

13:38:06 From Shiloe Fontes / Flandrau Planetarium to Everyone : Yes Noreen has a great braille book.

13:38:45 From Arvind Paranjpye to Everyone : The beauty of sign is that it is almost universal -

13:39:10 From Arvind Paranjpye to Everyone : no spoken language barrier

13:41:15 From Scott Mitchell to Everyone : What about asking about vaccination status?

13:41:52 From Colin Hutcheson to Everyone : Is it worth having someone in the interview scribing or best to make your own notes to reduce the number of folk in the room?

13:42:57 From Jessica M Rogers to Everyone : what about recording interviews? is that ok?

13:45:52 From Shiloe Fontes / Flandrau Planetarium to Everyone : All the shadowing!

13:47:01 From Colin Hutcheson to Everyone : The key thing I try and say to every presenter is to bring in their own interests, ie don't be a clone of me!

13:47:18 From Mike Murray to Everyone : We'll bring in other institutional staff/students to sit in on a practice presentation and let them offer feedback.

13:47:28 From Shiloe Fontes / Flandrau Planetarium to Everyone : Yes! We have like basic things that everyone has to hit on but then encourage to bring in their own research/interests/etc.

13:47:43 From Shiloe Fontes / Flandrau Planetarium to Everyone : LASER ETTIQUTE OMG

13:47:48 From Shiloe Fontes / Flandrau Planetarium to Everyone : We spend so much time on that.

13:48:06 From Matthew Allred to Michael McConville(Direct Message) : From Colin Hutcheson to Everyone:
The key thing I try and say to every presenter is to bring in their own interests, ie don't be a clone of me!

13:48:19 From Matthew Allred to Michael McConville(Direct Message) : From Mike Murray to Everyone: 
We'll bring in other institutional staff/students to sit in on a practice presentation and let them offer feedback.

13:48:52 From Shiloe Fontes / Flandrau Planetarium to Everyone : Also teaching how to use your laser pointer in your non-dominant hand so that way you can still drive with your dominant.

13:49:05 From Mike Murray to Everyone : Move that laser (or arrow) *slowly*! You might know where you're going with that thing, but the audience doesn't. Imagine you're pointing things out to a kindergarten class.

13:49:24 From Shiloe Fontes / Flandrau Planetarium to Everyone : Sort of related, does anyone have a favorite laser pointer?

13:49:28 From Paulette Epstein to Everyone : Starting at the sweet spot or zenith.

13:49:29 From Colin Hutcheson to Everyone : Don't be afraid of silence

13:49:40 From Sarah Weinrich to Everyone : let the music fill the silence

13:49:52 From Charissa Sedor (she/her) to Everyone : I like to tell presenters to forget they have wrists - slow and gradual movements with your arm make it smoother

13:50:09 From Shiloe Fontes / Flandrau Planetarium to Everyone : Oh thats a good idea!

13:50:27 From Barraclough, Amy Lynne to Everyone : UTA Planetarium used to do that with the full-time staff. I would drive while another person would present. I got so good at knowing what he would talk about that he started making a joke during the presentation about our "state-of-the-art voice-activated system (pause) known as Amy at the back of the room!"

13:50:47 From Karen Klamczynski to Everyone : I gave newly hired presenters time alone in the dome (after training on equipment) to practice without pressure. I also always gave the presenters (all presenters) a sample script and detail outline for the current (month/season) star show so they didn't have to come up with content. They were told to put the items in their own words. They were never allowed to read a show from a script.

13:51:28 From Shiloe Fontes / Flandrau Planetarium to Everyone : We do the same.

13:51:57 From Colin Hutcheson to Everyone : I've always tried to treat shows, especially schools, as a seminar/tutorial rather than a lecture. As you say a conversation and dialogue

13:52:11 From Kevin Williams to Everyone : With "re-training" employees who have been doing things the same way for a while, how do you deal with resistance form them?

13:52:12 From Steve Burkland to Everyone : I stole some from Nick too!

13:52:12 From Nick Lake to Everyone : Yes, Karen, internalizing the information and rewording is so useful!

13:52:14 From Kevin Williams to Everyone : *from

13:52:22 From Shiloe Fontes / Flandrau Planetarium to Everyone : Yes! I tell my trainees to pretend they are talking with friends to get them comfortable at first.

13:52:25 From Paulette Epstein to Everyone : I stole a bunch from Steve too

13:52:30 From Matthew Allred to Michael McConville(Direct Message) : From Kevin Williams to Everyone: With "re-training" employees who have been doing things the same way for a while, how do you deal with resistance form them?

13:53:56 From Michael McConville to Matthew Allred(Direct Message) : I'm watching the clock, I won't go into ELI5 in-depth, just cursory

13:54:00 From Michael McConville to Matthew Allred(Direct Message) : that'll get us through quicker

13:57:34 From Steve Burkland to Everyone : Yes Charissa! Love all that

14:00:34 From Shiloe Fontes / Flandrau Planetarium to Everyone : yay!

14:00:39 From NATHAN SAMUELS to Everyone : Wow

14:01:13 From Sarah Weinrich to Everyone : amazing!

14:02:19 From Paulette Epstein to Everyone : For anyone else that uses Microsoft365 at their organization, setting up a share point is super helpful and fairly easy. We do it here at MiSci too.

14:02:46 From Karen Klamczynski to Everyone : Even long-time employees can pick up "bad habits" or get confused about a science fact. So, it's important to periodically have the manager/director sit in on shows by each presenter. When I wanted to gauge how people were doing, sometimes I would slip into the dome (or behind the dome) quietly during a public show. The reason I'd do this is some people get really nervous if they know the boss is watching or--really scary!--watching to evaluate them. I once noted a long-term presenter saying something wrong about white dwarfs (some information got turned around in his head). We had a conversation about that later so I could clear up the confusion.

14:03:08 From Shiloe Fontes / Flandrau Planetarium to Everyone : ^^ this

14:03:21 From Rachael Stockham to Everyone : Great input, Karen!

14:03:57 From Mark Watson to Everyone : Karen agreed, and also the manager and directors can still get things wrong so needs to be open to a two way conversation

14:03:58 From Shiloe Fontes / Flandrau Planetarium to Everyone : I also let new trainees sit in on my shows so they can see that I might have a hiccup just like them. Its helped me be able to then sit in on their talks and have them be less uneasy because we’re on more even footing in a way.

14:04:07 From Chris Seale to Everyone : stealthing into the dome without spooking your team is such a critical planetarium management skill :)

14:04:26 From Matthew Allred to Michael McConville(Direct Message) : From Shiloe Fontes / Flandrau Planetarium to Everyone: I also let new trainees sit in on my shows so they can see that I might have a hiccup just like them. Its helped me be able to then sit in on their talks and have them be less uneasy because we’re on more even footing in a way.

14:06:07 From Rachael Stockham to Everyone : Shiloe, I love the vulnerability aspect of that approach. I think it established trust and a comfort level with just being human and making mistakes.

14:06:44 From NATHAN SAMUELS to Everyone : What do you notice, what can you try, and what was that last question Paulette? Thank you

14:06:54 From NATHAN SAMUELS to Everyone : Got it

14:08:33 From Shiloe Fontes / Flandrau Planetarium to Everyone : It really does help make a group of people who can encourage each other and take feedback so much better.

14:09:47 From Mary Holt (she/her) to Everyone : Re: bad habits, that's a good reminder, Paulette, we definitely have run into that before, lol

14:10:40 From Shiloe Fontes / Flandrau Planetarium to Everyone : Recording is GREAT for also finding those words we use all the time but dont realize it haha

14:12:11 From Colin Hutcheson to Everyone : I've always found presenting to other presenters harder than complete strangers

14:12:15 From Mary Holt (she/her) to Everyone : Let's be lifelong learners! :D

14:12:42 From Shiloe Fontes / Flandrau Planetarium to Everyone : That! ^ I always stress that we’re all always learning, and to never assume you’ve known it all.

14:14:09 From Otago Museum Zoom to Everyone : We record a public session from each staff member and make it available to all staff on our wiki. This helps staff learn from each other even if they can't be in the dome for each others shows.

14:14:37 From Paulette Epstein to Everyone : We do that too!

14:14:44 From Shiloe Fontes / Flandrau Planetarium to Everyone : Yup!

14:14:59 From Kevin Williams to Everyone : I need to take off. Thanks for the great info!

14:16:50 From Barraclough, Amy Lynne to Everyone : YAY Blocher Planetarium! :)

14:17:28 From Otago Museum Zoom to Everyone : Improv classes! Our staff really enjoyed getting an intro to comedy Improv and it helps them learn how to deal with all sorts of audience interaction

14:17:46 From Matthew Allred to Michael McConville(Direct Message) : From Otago Museum Zoom to Everyone: Improv classes! Our staff really enjoyed getting an intro to comedy Improv and it helps them learn how to deal with all sorts of audience interaction

14:19:26 From Colin Hutcheson to Everyone : I'm effectively a one person team, so always hugely inspiring when I go to the annual BAP conference. This year I have felt much more connected as a result of the online conferences, and probably more enthusiastic as a result.

14:19:56 From Shiloe Fontes / Flandrau Planetarium to Everyone : I would love, love, love to be able to go to more conferences. Unfortunately we’re lucky if we can get to maybe one.

14:20:57 From Paulette Epstein to Everyone : Shiloe, there are grants for professional development that you can apply for that might help you get to one.

14:21:13 From Michael McConville to Matthew Allred(Direct Message) : I've got Arvind

14:21:26 From Mike Murray to Everyone : In between the annual conferences, it can be great to simply visit another planetarium in your state. It's an informal, low-cost way to connect with others and build relationships.

14:21:39 From Ellen Reinecke to Everyone : Could you type in the chat some of those professional organizations that were mentioned?

14:21:55 From Shiloe Fontes / Flandrau Planetarium to Everyone : That’s a good idea- not sure why it didn’t dawn on me. Thanks Paulette!

14:22:14 From Shiloe Fontes / Flandrau Planetarium to Everyone : :O wooooow

14:22:25 From Paulette Epstein to Everyone : I write presenting at conferences into every grant I write so I have to go

14:23:07 From Rachael Stockham to Everyone : Arvind, thank you for your great ideas and feedback!

14:23:13 From Colin Hutcheson to Everyone : British Association of Planetaria (BAP) Planetaria.org.uk will be running the conference online in September

14:23:28 From Karen Klamczynski to Everyone : I created a "library" shelf in our planetarium office for all employees (presenters and box office, etc) who wanted to read more (about astronomy, mythology, and anything else featured in our shows). Once new presenters graduated to doing public shows, they were allowed to add some customization to their shows. Some were really motivated by this. Also, on occasion, we had a staff trip to visit another planetarium or go camping with a telescope. Team building is really important and affects individual job performance.

14:23:39 From Shiloe Fontes / Flandrau Planetarium to Everyone : Yes, I have LOVED virtual conferences.

14:23:49 From Paulette Epstein to Everyone : Great Lakes Planetarium Association, International Planetarium Society, Mid Atlantic Planetarium, South Eastern Planetarium Association, Western Alliance Conference, American Astronomical Society

14:24:08 From Ellen Reinecke to Everyone : Thank you!

14:24:12 From Sarah Weinrich to Everyone : Thanks!

14:24:26 From Michael McConville to Everyone : LIPS: Live Interactive Planetarium Symposium

14:24:48 From Arvind Paranjpye to Everyone : keeping a scrap book of newspaper cuttings help us in answering questions form our visitors -

14:24:49 From Martin Ratcliffe to Everyone : There's now an "Educator" level of membership for the American Astronomical Society for those interested.

14:25:01 From Paulette Epstein to Everyone : There are others outside the US too. If you are interested in learning more about GLPA or any of the other US regionals - paulette.epstein@mi-sci.org

14:25:26 From Otago Museum Zoom to Everyone : Oh thanks Martin! That's good to know that got added.

14:25:46 From Colin Hutcheson to Everyone : There is an excellent resource of recorded presentations on Great Lakes Planetarium Association. http://glpa.org/live-from-the-planetarium

14:27:10 From Martin Ratcliffe to Everyone : And the next AAS meeting is in Salt Lake City in January - come see DomeX as well

14:27:29 From Mike Murray to Everyone : The IPS Planetarian Network can be a great resource too! https://ipshub.mn.co/

14:28:03 From Jessica M Rogers to Everyone : any tips for those of us that have high turnover because most staff are students?

14:28:22 From Arvind Paranjpye to Everyone : We from India now would like to hit our bed - is close to the midnight

14:28:24 From Shiloe Fontes / Flandrau Planetarium to Everyone : Yes, its frustrating to put 2-3 months into a student and then have them leave.

14:28:56 From Rachael Stockham to Everyone : We will send you a feedback form via email soon. Please let us know what we are doing well and where we have the opportunity to improve (+/∆) ;). Thank you all for leaning in today!

14:29:03 From Lisabeth Kissner to Everyone : YES!!!!! Student turnover and always fighting for temp service $$ from administration

14:29:24 From Karen Klamczynski to Everyone : 100% - have an operating manual for your dome with your policies.

14:29:26 From Mary Holt (she/her) to Everyone : yes, write things down!! :D

14:29:34 From Michael McConville to Everyone : So many thanks to those of you who've attended late into the evening -- we sincerely appreciate it!

14:29:39 From Sarah Weinrich to Everyone : create manuals!

14:29:59 From Ellen Reinecke to Everyone : What are some favorite resources for having new staff learn content? I'm in a nature center so most of my staff have backgrounds in biology or ecology and learning astronomy is something new!

14:30:04 From Shiloe Fontes / Flandrau Planetarium to Everyone : We have the documentation/etc., but wondering if anyone has any sort of like…requirements? Like, if you’re applying as a student for this position we need a commitment?

14:30:26 From Matthew Allred to Michael McConville(Direct Message) : From Ellen Reinecke to Everyone: What are some favorite resources for having new staff learn content? I'm in a nature center so most of my staff have backgrounds in biology or ecology and learning astronomy is something new!

14:30:36 From Jessica M Rogers to Everyone : thanks!

14:30:52 From Otago Museum Zoom to Everyone : Turnover is hard. You want to keep training really short and sweet and inspire personal growth. Video training is fantastic because you can get them to watch things in their own time. A little bit of turnover is something you want I reckon. If you have turnover every 1 or 2 years it means you're encouraging staff development and helping them reach the next stage in their career journey which is actually really important 😊
14:30:52 From Dave.Maness to Everyone : Snag any student who shows interest. Put them into the training cue. Look into a Work/Study program for experienced students to keep them and have them help train.

14:31:06 From Matthew Allred to Michael McConville(Direct Message) : From Shiloe Fontes / Flandrau Planetarium to Everyone: We have the documentation/etc., but wondering if anyone has any sort of like…requirements? Like, if you’re applying as a student for this position we need a commitment?

14:31:09 From Otago Museum Zoom to Everyone : Wiki and video recordings :)

14:31:29 From Arvind Paranjpye to Everyone : I will stay - it is Edutainment - of course

14:31:44 From Charissa Sedor (she/her) to Everyone : NISE is amazing!

14:31:58 From Martin Ratcliffe to Everyone : https://openstax.org/details/books/astronomy

14:32:04 From Barraclough, Amy Lynne to Everyone : nisenet.org

14:32:08 From Karen Klamczynski to Everyone : I had a mix of student and non-student part-time workers, which helped to maintain some consistency and lessen turnover. That was a big help since we were at a two-year campus, so otherwise, turnover would be a lot. That also allowed some students to continue to work at the planetarium even after they were done studying at our campus.

14:32:28 From Otago Museum Zoom to Michael McConville(Direct Message) : I think I came in late sorry. Just woke up

14:32:32 From Mark Watson to Everyone : We had the team create a document "Compendium of the Cosmos", this was collectively created where they all put their own research and tips into it, and new presenters can access this to slowly build their knowledge along with our training

14:32:43 From Abhijit Shetye to Everyone : thanks

14:32:59 From Michael McConville to Otago Museum Zoom(Direct Message) : Not at all! There was no expectation, given the time -- but wow, such a GREAT reception to your wiki

14:33:21 From Otago Museum Zoom to Michael McConville(Direct Message) : Oh good. I only got it about 10mins ago

14:33:34 From Barraclough, Amy Lynne to Everyone : Thank you for a really great webinar!!

14:33:35 From Chris Seale to Everyone : khanacademy.org

14:33:37 From Ellen Reinecke to Everyone : Thanks everyone!

14:34:06 From Colin Hutcheson to Everyone : There are some good physics "bites" on physics.org run by the Institute of Physics

14:35:27 From Sarah Weinrich to Everyone : our guide/precentor turnover is usually really fast, sometimes as little as 3-6 months, any tips on whether to bother teaching them the basics of the system (which is in a foreign language for most of them..) or just get them to play fulldome shows or films? as they also need to learn how to present the rest of our program... usually what we end up doing - is either get them to just play a show, or lately - I end up presenting...

14:36:29 From Otago Museum Zoom to Everyone : You need to teach them enough that they can troubleshoot the system and answer questions. Otherwise you'll end up with shows cancelled because staff can't operate the system

14:36:49 From Otago Museum Zoom to Everyone : Or a bad rep because your staff don't know anything about astronomy

14:37:35 From Lisabeth Kissner to Everyone : jiving student course schedules to our morning public school show offerings is very tough. we always need a backup in case there is a no show

14:38:09 From Colin Hutcheson to Everyone : I have a 34 step checklist on how to set and run a show

14:38:31 From Sarah Weinrich to Everyone : please share!

14:38:33 From Shiloe Fontes / Flandrau Planetarium to Everyone : Check lists are the best for starting the theater.
14:38:40 From Dave.Maness to Everyone : I take some pressure off for new presenters especially, by using the Loch Ness Seasonal Stargazing before the "Live" part.

14:38:40 From Otago Museum Zoom to Everyone : We work a lot with just în time training. Our content and troubleshooting info is at their fingertips when they need it. Their presentations have what info they need to know in it, the wiki containing troubleshooting faq is minimized on their desktop.

14:39:00 From Shiloe Fontes / Flandrau Planetarium to Everyone : And yes; there are two of us who always have to be ready to jump in in case student schedules don’t allow for an operator for a show.

14:39:03 From Michael McConville to Everyone : Everyone, we'll be going until 2:45 ET (1845 UTC), if questions continue.

14:39:13 From Sarah Weinrich to Everyone : thanks Colin!

14:40:15 From Karen Klamczynski to Everyone : Another thing though...is there a way to lessen that turnover? Perhaps you know why people are leaving?

14:41:52 From Sarah Weinrich to Everyone : ^ Karen, in my case, quite a few leave for the army/national services, some are between said national services and higher education...,also quite a few are students/high school students that work until they leave for the army..

14:41:53 From Shiloe Fontes / Flandrau Planetarium to Everyone : We also try to get students when they are freshmen; that really helps us keep them longer. Its the ones we get later on that tend to have higher turnover.

14:41:56 From Ellen Reinecke to Everyone : I have a staff of 6 educators and it took a lot of convincing but finally I was able to designate two "lead" educators that got pay raises and better hours and that has made a big difference! Part of their job duties is to help me train new staff in the planetarium so it makes my life easier too

14:43:12 From Otago Museum Zoom to Everyone : I think Ellen made a good point. Offering career progression is really awesome.

14:43:28 From Shiloe Fontes / Flandrau Planetarium to Michael McConville(Direct Message) : Haha. I sort of wanna throw in the “why does no one post salaries” question in this convo (as Mary was talking about jobs in SF needing to pay enough...

14:43:44 From Mary Holt (she/her) to Everyone : Yeah our current structure:

Director
Asst. Director
Asst. Manager
Specialist
Presenter II
Presenter I

14:43:48 From Michael McConville to Shiloe Fontes / Flandrau Planetarium(Direct Message) : oh, that's an atom bomb if there ever was

14:43:58 From Mary Holt (she/her) to Everyone : And all of those are full time technically, except for Presenter I

14:44:00 From Shiloe Fontes / Flandrau Planetarium to Michael McConville(Direct Message) : Hahaha I know.

14:44:19 From Karen Klamczynski to Everyone : That is tough, Sarah. Perhaps there is some diversification you have some that will be longer-term, local experts on your system so that you don't always have to play that role.

14:44:20 From Mary Holt (she/her) to Everyone : And Asst Director and below all give at least one show shift per week

14:44:32 From clund to Everyone : This is a great structure to show an employee a defined career path. 

14:45:13 From Mary Holt (she/her) to Everyone : Good point, Paulette, that's also very valuable!

14:45:36 From Sarah Weinrich to Everyone : yeah....

14:46:14 From Shiloe Fontes / Flandrau Planetarium to Everyone : I love writing LOR for students.

14:46:20 From Karen Klamczynski to Everyone : Totally agree--I'm very proud of many of my former planetarium employees (those who stayed in the field and those who went on to other success).

14:46:21 From Colin Hutcheson to Everyone : What Paulette said was similar to the attitude of At-Bristol when I started in the industry in 2004

14:46:40 From Dave.Maness to Everyone : Lord of the Rings?

14:46:48 From Paulette Epstein to Everyone : Letters of Rec

14:46:51 From Abhijit Shetye to Everyone : thank you

14:46:56 From Sarah Weinrich to Everyone : i do get some of my guys to come back after their stint in the army - works better :)

14:46:58 From Dave.Maness to Everyone : AHHH!

14:47:01 From Otago Museum Zoom to Everyone : Haha its 6am.thanks so much Michael

14:47:05 From Sarah Weinrich to Everyone : lol

14:47:06 From Giulia D'Angela to Everyone : Thanks everyone!

14:47:12 From Arvind Paranjpye to Everyone : Great - enjoyed - thanks every one

14:47:12 From Shiloe Fontes / Flandrau Planetarium to Everyone : Moring Oana!

14:47:16 From Shiloe Fontes / Flandrau Planetarium to Everyone : *morning

14:47:29 From Otago Museum Zoom to Everyone : Morning. 😊
14:47:35 From Sarah Weinrich to Everyone : Thanks everyone! really helpful and useful!

14:47:41 From Ellen Reinecke to Everyone : Thank you everyone!

14:47:44 From Lisabeth Kissner to Everyone : Thanks all - Cheers!!

14:47:48 From Dário Fonseca to Everyone : Thank you!

14:47:49 From Charissa Sedor (she/her) to Everyone : Thanks all!

14:47:52 From Otago Museum Zoom to Everyone : Thanks all

14:47:56 From Shiloe Fontes / Flandrau Planetarium to Everyone : Thanks all!

14:48:00 From Jatin to Everyone : Thank you!
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